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Department of Justice § 58.33 

United States Trustee, prior to making 
any of the following changes: 

(1) The engagement of an inde-
pendent contractor to provide an in-
structional course; 

(2) Any increase in the fees received 
from debtors for an instructional 
course or a change in the provider’s fee 
policy; 

(3) Expansion into additional federal 
judicial districts; 

(4) Any changes to the method of de-
livery the approved provider employs 
to provide an instructional course; or 

(5) Any changes in the approved pro-
vider’s instructional course. 

(b) A provider applying to become an 
approved provider shall also obtain ap-
proval from the United States Trustee 
before taking any action specified in 
paragraph (a) of this section. It shall 
do so by submitting an amended appli-
cation. The provider’s amended appli-
cation shall be accompanied by a con-
temporaneously executed writing, 
signed by the signatory of the applica-
tion, that makes the certifications 
specified in § 58.26(e). 

(c) An approved provider shall not 
transfer or assign its United States 
Trustee approval to act as an approved 
provider. 

[78 FR 16172, Mar. 14, 2013] 

§ 58.32 Continuing requirements for 
becoming and remaining approved 
providers. 

(a) To become an approved provider, 
a provider must affirmatively estab-
lish, to the satisfaction of the United 
States Trustee, that the provider at 
the time of approval: 

(1) Satisfies every requirement of 
this part; and 

(2) Provides effective instruction to 
its debtors. 

(b) To remain an approved provider, 
an approved provider shall affirma-
tively establish, to the satisfaction of 
the United States Trustee, that the ap-
proved provider: 

(1) Has satisfied every requirement of 
this part; 

(2) Has provided effective instruction 
to its debtors; and 

(3) Will continue to satisfy both para-
graphs (b)(1) and (2) of this section in 
the future. 

[78 FR 16172, Mar. 14, 2013] 

§ 58.33 Minimum qualifications pro-
viders shall meet to become and re-
main approved providers. 

To meet the minimum qualifications 
set forth in § 58.32, and in addition to 
the other requirements set forth in this 
part, providers and approved providers 
shall comply with paragraphs (a) 
through (n) of this section on a con-
tinuing basis: 

(a) Compliance with all laws. A pro-
vider shall comply with all applicable 
laws and regulations of the United 
States and each state in which the pro-
vider provides an instructional course 
including, without limitation, all laws 
governing licensing and registration. 

(b) Prohibition on legal advice. A pro-
vider shall not provide legal advice. 

(c) Ethical standards. A provider shall: 
(1) Ensure no member of the board of 

directors or trustees, officer or super-
visor is a relative of an employee of the 
United States Trustee, a trustee ap-
pointed under 28 U.S.C. 586(a)(1) for any 
federal judicial district where the pro-
vider is providing or is applying to pro-
vide an instructional course, a federal 
judge in any federal judicial district 
where the provider is providing or is 
applying to provide an instructional 
course, or a federal court employee in 
any federal judicial district where the 
provider is providing or is applying to 
provide an instructional course; 

(2) Not enter into any referral agree-
ment or receive any financial benefit 
that involves the provider paying to or 
receiving from any entity or person re-
ferral fees for the referral of debtors to 
or by the provider; and 

(3) Not enter into agreements involv-
ing an instructional course that create 
a conflict of interest; and 

(4) Not contact any debtor utilizing 
the United States Postal Service, or 
other mail carrier, or electronic mail 
for the purpose of soliciting debtors to 
utilize the provider’s instructional 
course, unless: 

(i) Any such solicitations include the 
phrase ‘‘This is an advertisement for 
services’’ or ‘‘This is a solicitation;’’ 

(ii) Prominently displayed at the be-
ginning of each page of the solicita-
tion; 

(iii) In a font size larger than or 
equal to the largest font size otherwise 
used in the solicitation; 
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